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Town Clerk Report
I have been asked to write a few words by way of introduction for
this year’s Town Council Annual Report. In the report that
follows you will see comprehensive articles about the work of the
Council from the Mayor, Chairs of Committees, Council
members and officers all of whom take enormous pride in
representing our special town. I will certainly not seek to ‘steal
their thunder’.
There can be no doubt that we live in very strange times,
something that the Mayor writes about in his report. In
reflecting upon the last year, I am inevitably reminded of those
special occasions when we have been able to share time
together either in joy or in sadness.

Last year we saw the rededication of the Garden of Remembrance and I was delighted to
spend time with not only those responsible for this lovely project, but also members of the
Royal British Legion who had served in various conflicts around the world.
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A few weeks later we were treated to a wonderful display by
members of a different generation as the Academy Swingband showed off the musical talents of their students. Again,
the crowds came to celebrate and listen.

As we moved towards the end of the year went stood in silence for Remembrance and came
together in joy for the Christmas Lights evening. Many came together to mourn the passing
of people who had worked so hard for the Council, past Mayors Bernard Male, Tom Lloyd and
past Mayoress Wendy Roberts and past Councillor Ernie Taylor.
In many ways, it is this coming together of our community that helps to define who we are,
both in sadness and in joy.
Just before the Lockdown I was fortunate enough to visit the Tutankhamun exhibition in
London. The ancient Egyptians believed that you only truly died when you were forgotten.
As we wonder about when next we might be able to come together, it seems to me that our
community is already finding its way.
On Thursday evenings, we see streets come alive as people stand by their doors to clap our
valiant front line workers. Street Bingo sessions have been organised bringing together
neighbours at a safe social distance and even our Town Crier has recorded his work for social
media which has been seen by thousands.
Our community will live and prosper, if we continue to remember that it is our shared values
that bind us together and that differences can be resolved with respect.
Johnathan Bourne
Town Clerk
Royal Wootton Bassett
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A few words from Mayor Steve Watts
Written May 2020.

It has been a long and hard couple of months for our town, and what with the guidelines on
lock down, there have not been any visits, and all mayoral plans and events have been
cancelled.
However, after spending nearly a week in bed in April 2020, not remembering much at all of
the whole situation, I am now back to full strength, almost.
I have managed to spend my spare time speaking with our local care homes, writing letters to
bereaved families and supporting people in general with anything they need.
With regards to the care homes I have been asking after the welfare of the staff as well as the
residence, how they are managing their isolation and what if any issues they have with PPE.
Surprisingly, they all reported to have no issues getting PPE delivered, they were spending a
little longer at work due to the heightened cleaning regime and some staff shortages and
there were provisions in place for local relatives visiting.
To bring a little joy to the care homes, I decided to send them all one of George Scarrott’s
fairground goody boxes. They were all very grateful for the gift and said it put a smile on
everyone’s faces.
I also managed to get more of the fairground packs to the Town’s Covid-19 Community
Support group to put in food boxes for any family where young children would benefit from
this small treat.
There have been too many deaths in our town that have been attributed to this terrible virus,
and I have sent a letter of support to as many as I have been made aware of. One family in
particular reached out to me as they lost a family member at the start of the year and have
lost an uncle and their father to Covid-19. I speak with them regularly and offer words of
support and an almost daily chat.
Trying to communicate with residents has been a challenge, but Facebook is one way of
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keeping my presence out there. I have been writing positive posts most mornings on the
towns social media pages. I have also been spending many hours in my front garden wishing
passers-by a good day and having short conversations with those out for their daily walk (all in
complete distancing compliance).
With VE Day approaching fast, I have been keen to encourage residents and businesses, to
put as much red white and blue up in our town as possible, to remember this extremely
important day.
There was a piece written in The Times newspaper on 1st May 2020, that I saw as a slur on the
good name of our town, it’s residents and business owners. I have written a response to the
editor, outlining the errors made by their reporters, highlighting the great things the town
had done during the repatriations. I wait to see if it gets published or even acknowledged.
That is about it for now, I hope to see some of you out and about. I would like to thank the
Royal Wootton Bassett Covid-19 Community Group for the amazing effort they are doing for
our town, and I wish everyone a healthy and safe May”
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Royal Wootton Bassett Town Council
The Town of Royal Wootton Bassett has an estimated population of 12,000
• Royal Wootton Bassett is represented by 16 Town Councillors in 3 wards.
• In 2019-2020, Royal Wootton Bassett Town Council employed 12 Full Time, 6 Part Time
and 1 Casual Staff.

Corporate aims and objectives
The Council’s aim is to promote Royal Wootton Bassett as an independent and vibrant
community.
Royal Wootton Bassett Town Council’s commitment to residents is to be a forward thinking
organisation, provide effective leadership for the town.
The Town Council seek to offer:
• Quality services, founded on community involvement and responsive to the town’s
needs;
• Support its staff and value them in delivery of services to residents;
• Through effective leadership and quality of service provision, the Town Council will
promote a sustainable and balanced future for the town.
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Royal Wootton Bassett Town Council
Council Meetings
The Council has a number of committees, In 2019 – 20, the committees met 21 times and are
broken down as follows:
Committee group

Full Council
Revenue and Resources
Amenities
Planning
Town Trust
Annual Town

Number
of
meetings
7
5
6
6
2
1

Items Discussed
Full Council
Revenue and Resources
Amenities
Planning
Town Trust

2019/2020
43
23
19
11
3

Royal Wootton Bassett Town Councillors
The Town Councillors are elected to represent one of three wards in the town. Councillors are
elected to serve a period of four years. The last election was held on 4th May 2017. The next
elections will be held in 2021.
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Your South Ward Councillors
Cllr David Bowler

Cllr Paul Heaphy

07814 466773

07896 305861

davidbowler@
royalwoottonbassett.gov.uk

paulheaphy@
royalwoottonbassett.gov.uk

Cllr Janet Georgiou

Cllr Sue Hughes

07749 780905

01793 323351

janetgeorgiou@
royalwoottonbassett.gov.uk

suehughes@
royalwoottonbassett.gov.uk

Cllr Mike Leighfield

Cllr Caroline Redmond

01793 850651

07881 371086

mikeleighfield@
royalwoottonbassett.gov.uk

carolineredmond@
royalwoottonbassett.gov.uk

Cllr Eve Silvester
07919 624090
evesilvester@
royalwoottonbassett.gov.uk
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Your North Ward Councillors
Cllr Tom Patterson

Cllr Steve Bucknell

07903 268554

01793 854421

thomaspatterson@
royalwoottonbassett.gov.uk

stevebucknell@
royalwoottonbassett.gov.uk

Cllr Mary Champion
07976 949660

Cllr Nic Hughes
DEPUTY MAYOR
01793 323351

marychampion@
royalwoottonbassett.gov.uk

nichughes@
royalwoottonbassett.gov.uk

Cllr Jenny Stratton

Cllr Marion Sweet

01793 850310

01793 852043

jennystratton@
royalwoottonbassett.gov.uk

marionsweet@
royalwoottonbassett.gov.uk

Cllr Steve Walls
01793 631448
stevewalls@
royalwoottonbassett.gov.uk
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Your East Ward Councillors
Cllr Mike Farrow
01793 849486

Cllr Steve Watts
MAYOR
07795 967782

mikefarrow@
royalwoottonbassett.gov.uk

stevewatts@
royalwoottonbassett.gov.uk

Council Staff
Officers for the period of this annual report were:
• Town Clerk - Johnathan Bourne
• Administrative Services Manager - Michelle Temple
• Administration Officers – Naomi Coleman, Rachel Deegan, Kelly Warren, Gillian
Welsman-Clarke, Helen Davies.
• Accountant – Kalpesh Patel
• Health & Safety Advisor – Jacobus Scheepers
• Community Project Officer – Joshua Toll
• CCTV Supervisor - David Williams
• Town Council Office Cleaner – Mary Houlden
• Head of Ground Staff - John Macindoe
• Ground Staff – Bryan Cassingham, Simon Talbot, Darren Emms, Michael Spiller
• Head of Ground Staff RWB Sports Association – Andy Clinch
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Farewell and thank you to:
• Ground staff Darren Emms

Work Experience
Working in partnership with local schools, the Town Council offers young people the
opportunity to work at the Town Council offices for a week each year to gain work experience.
This year we had 2 students from Royal Wootton Bassett Academy, one student spent a week
working with the office staff. The other student spent a week with the grounds team.
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Staff Structure

Royal Wootton Bassett Town Council Staffing Structure

Town Clerk
Johnathan Bourne

Grounds -Staff Team
Leader

Community Project
Officer

Administrative
Services Manager

John Macindoe

Joshua Toll

Michelle Temple

Groundsman
RWBSA
Andy
Clinch
Grounds Team
Andy Clinch
Bryan Cassingham
Simon Talbot
Michael Spiller

Cleaner
Council Office
Mary Houlden

Accountant
Kalpesh Patel

Health and Safety
Advisor
Jacobus Scheepers

CCTV Supervisor
David Williams
Administrative
Services Officer
Gillian WelsmanClarke
Naomi Coleman
Rachel Deegan
Kelly Warren
Helen Davies

CCTV Volunteers
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Civic & Ceremonial
• The Town Mayor and Deputy Mayor have attended over 100 engagements in the town
and across the County.
• 2 civic awards have been awarded to residents of the town and are due to be given at a
presentation evening (currently postponed due to Covid-19)
The Town Council upholds the civic and ceremonial traditions of the
town. During the year, Councillors were due to attend the following
Civic and Ceremonial events (currently postponed due to covid-19):
•
Mayor Making
•
Civic Service
•
Remembrance Sunday
The Mayor’s Charity for this year, was the Richard Jones foundation.

Mayor, Cllr Steve Watts &
Mayoress, Karen Watts
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Town Crier
Royal Wootton Bassett Town Crier & Swordbearer, Owen Collier has held the position since
2001. He accompanies the Mayor on many ceremonial occasions.
You will see Owen, on the High Street on Wednesdays and Saturdays, come rain or shine to
promote the Market, Town Museum, local community groups and businesses.
He is an Honorary member of the local Chamber of Commerce and competes in Town Crier
Competitions across the Country. Royal Wootton Bassett Town Crier & Swordbearer, Owen
Collier has represented and promoted the town at 8 Town Crier Competitions travelling
hundreds of miles this year.
• This year, Owen has won 3 trophies in Alcester, Kingsbridge and he was also Runner up
in this year’s Armada cup, a three-round contest which was held in July 2019.
• Owen had hosted 3 Ghost Walks and raised in total £400 for the Mayor’s Charity.
• He has cried for our local Wednesday Market an impressive 50 times and Wiltshire
Farmer’s market 4 times.
• He has promoted 31 local organisations, community groups and businesses throughout
the year.
• This year, Owen was awarded ‘The cramped hand’ award by the Loyal Company of
Town Criers for the best written contribution to their magazine ‘The Scroll’ in 2019.
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Amenities Committee
Chairman: Sue Hughes

As Chair of Amenities for Royal Wootton Bassett Town Council I see
my role very simply as one that aims to maintain and improve the
quality of life in Royal Wootton Bassett. You can see what we, as the
amenities committee do all around the town.
On Amenities, we work to maintain and improve our 8 parks and play
areas, also the Jacqui Woolford Memorial Garden. Improvements
have been made in 2 of our parks this year, Otter way play area is now
accessible to all and Old Court will soon have new equipment
installed, again we are pleased to announce that it will also be accessible to all.
We also look after/ maintain our flowerbeds and baskets making sure they are always
beautiful and colourful. Maintain Jubilee Lake and Nature Reserve. Organise town events to
enjoy, such as the Christmas Lights and Shopping Event. Run the CCTV Suite. Ensure that
important facilities such as toilets are open and that we have a place to remember at the
cemetery, this is another project that was worked on this year.
Some of our other work is much less visible. This can include projects around the town
connected to drainage underneath sites that we own. Supporting new and existing local clubs
and groups or considering new services, such as provision for our young people.
Below are the projects that the Town Council has been involved in:
•
•
•
•
•

Royal British Legion Garden of Remembrance
Working with Community Mentoring and Support (CMAS) to provide a youth service
provision for younger residents of the town
Although yet to be opened due to current circumstances, a wheelchair friendly
trampoline was installed in Otterway Play Park
Supporting existing local groups such as Royal British Legion with space for storage
2019 Christmas Lights and Shopping Event
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•
•
•

132 trees were planted earlier this year on land at Stoneover Lane, working alongside
the Climate Change Working Group
A new project is in place to expand the cemetery to create additional grave spaces
Designs have been agreed for a new accessible for all play area in Old Court Play Park.
Works will begin once it is safe to do so
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Downs View Cemetery
The Cemetery continues to be maintained by Royal Wootton Bassett Town Council staff.
Royal Wootton Bassett Cemetery was opened in 1871 with additions being added in 1934 and
1962, it is located on Tanners Close in Royal Wootton Bassett. The Cemetery is NonConformist burial ground, which is open to the burial of people of any faith.
Maintenance duties include the general up-keep of the grass, hedges and trees, as well as
keeping the footways clear and re-shingling when needed. Administration includes the
processing of Burial Applications, Grant of Right transfers and Record Keeping.
The Cemetery caters for traditional burials and the interment of cremated remains.
In addition, Royal Wootton Bassett Town Council are happy to discuss the donation of
benches or the planting of trees as memorials.
Currently a section of the cemetery has been earmarked to create an additional cremated
remains area and baby section. This project is due to start Summer 2020.
The Council still continues to search for land for a new cemetery
Burial and Interments
2018/2019
Ashes interments
Burials
2019/2020
Ashes interments
Burials

13
21
16
24
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Jubilee Lake
Jubilee Lake is an area of ancient woodlands and flower-rich meadows located north east of
the town, just over a mile from the main High Street. Following extensive work at the lake
during the Queen’s Silver Jubilee in 1977, Jubilee Lake was designated as a Local Nature
Reserve in 2007. It is one of over 1280 Local Nature Reserves in England, which together make
an important contribution to England’s biodiversity.

Jubilee Lake is bursting with a variety of nature. The site is actively managed to ensure its
biodiversity and ongoing good health. Nearly 2000 native trees have been planted, bird boxes
and bat boxes have been installed and animal refuges such as log piles have been recreated.
Thanks to the local Angling Club from the 1960s to today, the lake also boasts a good stock of
fish.
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Owned by Royal Wootton Bassett Town Council,
Jubilee Lake is well maintained by the grounds staff.
Last year the Town Council carried out improvements
to one of the embankments due to erosion. Paths and
tracks have been re-surfaced, new timber footbridges
and handrails have been installed, as well as new
fishing platforms, all of which are now wheelchair
accessible. The lakes dam has received extensive
restoration and repair to secure the sites future for
years to come.

There is something for everyone at Jubilee Lake; children can enjoy the large play area with a
pirate ship and zip wire, or follow the nature trail through either of the butterfly or rabbit nature
quiz leaflets, these can be located from Jubilee Lake Tea Room or the Town Council Office at
117 High Street. Wildlife lovers can see a variety of animals in the area, including ducks, geese
and rabbits. During the Summer months’ dusk bats and long eared brown bats can often be
spotted. Jubilee Lake has been successful, yet again, in being home to another batch of
goslings last year and they have done an amazing job of hatching another 5 this year!

19

Jubilee Lake Tea Room is situated next to the playpark by the main entrance of the Lake. The
opening times are Thursday – Sunday from 10am -4pm (during the Summer, Wednesday’s as
well) their Facebook page will keep you updated with additional times.
The Tea Room has a great look, brightly coloured and bijou.
Maxine the owner,
makes you feel instantly
welcome.

Food is locally sourced, the Bacon comes from Crumps the
butchers, eggs from Kate at Brinkworth Farm, Kath from Delicious
Delights supplies the caramel shortbread, Maxine makes the
brownies and flapjacks. Marshfield Farm supply the mini tubs of
ice-cream. Home-made cakes (see photo right) sourced from ‘made
by Jo’ are different every day and they always stock a vegan choice.
Check the facebook page to see what todays specials are.
https://www.facebook.com/Teaatthepark/

Jubilee Lake holds precious memories for many in Royal Wootton Bassett. It has evolved over
the past 70 years into a place that offers tranquility to visitors such as anglers, walkers and
picnickers. It is fun and educational for children, it is also a wonderful place to enjoy nature in
its natural environment.
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Open Spaces and Play Areas
The Town Council Grounds Team continues to provide a top up to the street cleaning service
from Wiltshire Council, to make the town a pleasant place to live.

Figure 5 Bryan
Cassingham
Figure 2 John Macindoe
Head Groundsman

Figure 4 Simon Talbot

Figure 3 Michael Spiller
Figure 1 Andy Clinch
RWBSA groundsman

They go about their routine tasks of keeping the cemetery tidy, ensuring the play areas are
clean and fit for purpose, grass cutting in numerous areas around the town, as well as
Summer and Winter planting schemes, planting the large number of flower beds and
roundabouts in and around the town. This is one area that is highlighted in the South West in
Bloom competition.

The Grounds team provide invaluable support at Town Council events, from early in the day,
to last thing at night. They can be seen putting out barriers, erecting pop up shelters, assisting
with marshalling and litter picking.
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RWBTC PLAY PARKS
Royal Wootton Bassett has 7 children's play parks which are owned and maintained by the
Town Council. Every year the play parks are inspected by ROSPA (The Royal Society for the
Prevention of Accidents) to ensure the parks are safe and maintained to the highest standard.
Our grounds team visit the play parks twice a week to inspect the equipment and more so
during busy periods, particularly during the summertime and school holidays. Most play parks
have CCTV coverage. Updated this year, 12 hydraulic, self-closing gates have been installed in
all of our play areas.

Woodshaw Play Park – SN4 8ND
This play park has been
created for children up
to the age of 6 and
includes a slide, swing
and rocking bee!

Otter Way Play Park - SN4 7SH
This play area has
lots of equipment for
children, including a
basketball post, zip
wire and lots more!

Old Court Play Park – SN4 8QY
This play park has two
play areas for all ages!
If you are into fitness,
there are chin up bars
and an agility trail as
well as goal posts for a
good game of footie.

New Road Play Park – SN4 7DG
This play park has a
large playing field
and two play areas.
As well as swings
and slides, there are
goal posts and a
basketball post for
everyone to enjoy!
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Jubilee Lake Play Park – SN4 7JB
Within Jubilee Lake
Nature Reserve, there
is a large play park that
consists of a zip wire,
large pirate ship and
lots more! It is also
conveniently right next
door to Jubilee Lake
Tea Room!

Showfield Play Park – SN4 7HJ
This play area is
includes over 19
pieces of equipment
for everyone to
enjoy. The large
playing field is
perfect for a kick
about with friends or
have a picnic on the
bench!

Poetsfield Play Park – SN4 8JU
This play area has a
very large playing field
for all ages to have a
kick about! The park
itself has two play
areas; including a
pirate ship and a table
tennis table.

Litter, unfortunately, seems to be
coming a more challenging
problem and we would encourage
users of the park to use the litter
bins provided. Dogs are welcome at
the parks, however please ensure
they do not enter the gated areas
for children’s safety. Please ensure
all fouling is picked up and disposed
of correctly. Dog poo can be put
into the litter bins.

Jacqui Woolford Memorial Park
Jacqui Woolford Memorial Park is an open public space maintained by Royal Wootton Bassett
Town Council. The Woolford family donated the land to the town in memory of their
daughter who tragically passed away at a young age.
The area has been landscaped for visitors to enjoy with consideration given to the natural
environment and the planting to the benefit of the wildlife.
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Community Together
South West in Bloom – GOLD AWARD
Royal Wootton Bassett Community Together has been
entering our town into the competition for the last 4
years. Since 2015, our town has been awarded 3 Golds
and many discretionary awards, including Best
Newcomer. However, this year was different as we
entered into the main competition of South West in
Bloom. Previously, we have taken part in the Pennant Class, designed
by South West in Bloom for beginners and smaller towns.
The main competition is divided up into categories based on population. The
criteria within the main competition is more complex than the Pennant Class, the
expectations are higher and the judging more rigorous. South West in Bloom had
also changed the marking for 2019, they introduced the same marking format as
the Britain in Bloom competition - so, in short, we were amongst the ‘top dogs’
this year!
Judging day for our town was held on Friday 19 th July
2019 – a very wet summers day. Our judges, Tony
Moore and Ian Murphy, were taken on a tour of the
town and although the weather was damp, spirits were
high. Our town centre gained special commendation
from our judges who said “our impression of the High
Street is that it is a source of great pride to the
community. The High Street was exceptionally clean
and tidy. All the street furniture was beautifully painted, and we
understand this is in no small part to the Royal Wootton Bassett Shed
project. Excellent work.”
Both judges were equally blown away with Royal Wootton Bassett’s community,
noting “there is a strong sense of community pride with many local organisations
and individuals playing their part. It was also good to see the Town Council taking
an active part in co-ordinating Community Together. The volunteer’s work is very
well publicised through traditional and digital media.”
Royal Wootton Bassett was awarded a GOLD for its first year in the main
competition, an incredible achievement by all who participated!
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Royal Wootton Bassett Community
Royal Wootton Bassett has over 100 active community groups, all of which continue to
engage and encourage the community to get involved, the together groups are as follows:
The Gardening club started in May 1978, started with a committee of 6
and now has over 70 members, they hold stalls on the High Street with
profits going back into the gardening club.

Girl Guiding in Royal Wootton Bassett is a thriving and popular
organization and has over 300 girls aged between 5 – 18 years old. The
girls have contributed to the community by attending the
Remembrance Sunday Parade, the local carnival parade and South
West in Bloom.
RWB Shed a friendly band of locals with a few completed community-based
projects since they were established in January 2017. Primarily working with
wood but have many skill sets within their team. Their activities include, but
are not limited to seasonal products and bespoke items for the
community/individual.
Wootton Bassett Scouts have served the Town since 1910. The scout group
age between 6-14 years old, it is extremely popular, meeting weekly
contributing to the community by attending the Remembrance Sunday
Parade, the local carnival parade and have regular excursions.
Royal Wootton Bassett Methodist Church have been serving the town for
over 20 years, arranging activities such as toddler groups, walking groups,
women’s fellowship, morning mingle, coffee mornings, lunches and
community litter picking.
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Royal Wootton Bassett Flower Club founded in 1984 with over 60
members. Meet on the first Tuesday of every month, during which they
have table top sales, charity stall and flower arrangements to raffle.

These are a small handful of the groups, the others include Age Concern, Sea Cadets, Artist’s
Society, Camera Club and Historical Society and many more.

Litter Picking
‘Keep Bassett Tidy’ is a community group dedicated to helping keep our
town free of litter.
The group started with members of Royal Wootton Bassett Methodist
Church, is made up of volunteers from across the community and is
supported by the Town Council.
Litter picks take place on the second Saturday of every month from
March to November.
In addition, as Saturday morning is not convenient for everyone, they have now launched a
scheme whereby volunteers ‘adopt’ an area of the town and keep their litter picking
equipment at home so that they can collect the litter at a time that suits them.
All of the equipment has been loaned by Royal Wootton Bassett Town Council and the
collected bags of litter are taken to the Council depot at Whitehill Lane.
Recently the Town Council approved a grant for £700 which went towards purchasing new
equipment and insurances.
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Stone Over Lane Tree Planting
On Saturday 7th March 2020, almost 50 volunteers from the local
community joined us to plant 132 trees on Stoneover Lane. It was a
fantastic turnout, so much so that we had all the trees planted in a little
over 30 minutes!

The open space behind Shelley Avenue now boasts a mix of Wild Cherry, Silver Birch, Rowan,
Crab Apple, Goat Willow, Blackthorn and Hawthorn, all of which provide fantastic habitats for
birds and insects while helping reduce atmospheric CO² levels.

Don’t sit back and relax just yet though, it’s now important the trees are cared for by the
community with quarterly mulching for the first 5 years. Mulching is a very important job as it
stems the growth of weeds and grass around the base of each tree without using pesticides to
give them the best chance of survival.

Without the support of local groups and volunteers, it would be very difficult for Royal
Wootton Bassett Town Council and the local Environmental Group to make these projects
work. A big thank you to all who came along to help out, we hope you had a lovely morning
planting trees in the sunshine and would love to see you at similar events in the future.

For now, we can look forward to watching these trees grow into wonderful habitats for all
kinds of wildlife.
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Christmas Lights & Shopping Event
This year was slightly different from previous years as we had the Mayor and our ‘Design a
Christmas Card’ winner Lily Parker (see more about this on page 3) switch on the lights. Lily
did a cracking job and the night started with a bang.

We were lucky enough to have Wessex Male Choir perform. They
sang some amazing harmonised Christmas Carols that we hope
you joined in with the provided hymn sheets. The snow (machine)
cascaded down and it really did feel very Christmassy!

Also, the fantastic crowd pleasing ‘Tuneless Choir’ performed for
the evening. The choir, adorned with Christmas tinsel, lights and
hats, were huge fun and it was impossible not to watch them
without your foot tapping or joining in with the actions.

Scarrotts fair provided great entertainment, colourful
traditional games such as hook-a-duck and
children’s rides that were a great hit with the
youngsters.

Did you spot our newly built Santa’s Grotto? We hope
that the children enjoyed it, it looked magical.
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New for the children this year was the Street Art Wall provided by Royal Wootton Bassett
Local Youth Network. The group would like to thank all of the businesses for their donations
that helped to make the project a success. The children really went to town sketching their
‘tags’ all over the wall.

Along the high street were 48 Christmas Stalls selling a variety of goods
such as local cheeses, preserves & pickles, bottled beers and a huge
selection of handmade crafts made from wood, glass, gems and various
other materials to make items such as cushions, bags and aprons. There
really was something for everyone.
If you were hungry, you would not have been disappointed. The stalls had smoked meats,
mince pies, and luxury handmade cakes or you could warm your belly with the delicious
spiced mulled wine.
Local charities and children’s/youth groups also had tombola or raffle stalls and were able to
raise much needed funds.
The event this year will be held on Friday 27th November 2020.
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Communication
The Tourist information point is based in the Town Council office at 117 High Street, Royal
Wootton Bassett. The Information Point aims to deal with enquiries from the public directly
or ensure they are passed onto the relevant authority on whatever subject, whether it is
related to local government issues or not.
There is a large selection of local and national tourist attraction brochures as well as the Town
Guide, Community magazine, Royal Wotton Bassett and Lyneham Advertiser, walking
guides, a nature trail around Jubilee lake and lots more.

The Tourist information point also has a local events board, where we can display ‘what’s on’.
Local groups ask us to advertise their events free of charge, which are also posted on our
social media, web page and displayed around the town on our 6 notice boards.

For convenience, we also hold bus pass and blue badge application forms on site, which need
to be handed back to Wiltshire Council.
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The Bulletin
The Bulletin originally started back in May 2008, produced fortnightly as two sheets of A4
paper for staff and Councillors to read, keeping them up to date with Town Council news.
In March 2014, it evolved into a quarterly A4 glossy colour magazine that was distributed
locally to the two Doctor’s Surgeries, Care Homes, Royal Wootton Bassett Library, Vets,
Hairdressers, Dentist waiting rooms and in the Town Council office reception.
In 2018, Councillors decided that, although it was a good quality magazine, it needed to be
distributed more widely. From Spring 2019 it features in the centre sixteen pages of the
Community Magazine, which is delivered to every household in Royal Wootton Bassett.

First Bulletin double sided on A4 Paper

Glossy A4 16 page Bulletin

A5 Bulletin in the centre pages of the
Community Magazine
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Website and Media
An important tool the Town Council uses to engage and inform residents, is the website and
our Facebook page with Officers Gill Welsman-Clarke and Rachel Deegan tasked on keeping
both of these platforms up-to-date. In 2019, the Town Council invested in a new website
managed by Blue Frontier.

Facebook Statistics
Total Followers
Average Reach

April 2019
2137
1650

April 2020
2332
1235

The most popular page throughout
the year was the announcement of a
new market trader – The Town Pantry
on 4th September 2019 with 7.8k
people reached, 3k engagements.
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Repatriation Archives
Over a period of four and a half years, Wootton Bassett saw the repatriation of 355
servicemen and women who lost their lives serving our country. 355 servicemen and women
whose final journey from RAF Lyneham passed through our High Street.
While the community stood in silent respect to the fallen, so the media images inspired
people to write, sharing their own thoughts and feelings. Our memorial books are filled with
the touching messages, poetry and photographs from all those who paid their respects.
As such a vast array of items were gathered all those years ago, the Town Council hoped to
present them on a specially designed webpage back to the public. On 31st January 2019, the
free to view digital archive was launched in remembrance to the fallen and as a testimony to
the heartfelt compassion shown by the people of Wootton Bassett and beyond.
Since this launch, our archives now feature the physical gifts and memorabilia that line the
walls and cabinets of the Town Council offices. They are available to view on PC, Mac, mobile
phone and tablet.
The Royal Wootton Bassett Town Council Repatriation Archives can be found via links on the
Town Council website, or directly at www.royalwoottonbassett-repatriationarchives.uk
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Community Safety
CCTV
Royal Wootton Bassett was a pioneer within the smaller, more rural towns in Wiltshire and
recognized the value of CCTV surveillance within the town at the time, when only the city of
Salisbury had a system. In September 2002 after taking advantage of Government funding, a
brand new 6-camera system was unveiled by HRH Princess Anne.
The purpose-built control room now accommodates 21 full colour cameras and 1 static camera.
The overall daily management of the CCTV suite is the responsibility of the CCTV Supervisor
and an enthusiastic committed team of 21 volunteers.
The hours spent by each operator in the control room vary, dependent upon their own
lifestyle and availability. During 2019 operators viewing the monitors completed a total of
4162 hours. A decrease of 241 hrs. An average of 80 hours per week. Throughout the year 830
operators attended the suite, an average of 16 operators per week. In all there were 1165
sessions, an average 23 sessions per week. Had these volunteers been a charge to the Town
Council a cost of around £34,170 would have been incurred at national minimum wage rates.
One operator alone amassed 1129 hours an average of nearly 22 hours a week and continues
to do so year in and year out.
In Compliance with Royal Wootton Bassett Town Council’s Code of Practice, all potential
Volunteer CCTV Operators are required to provide two references and undergo a police check
prior to commencing their role. Operators are trained in the use of the CCTV equipment and
the relevant legislation, which governs data handling and protection. All Operators have
received a copy of Royal Wootton Bassett’s Code of Practice, an Operation Manual and have
signed a declaration of confidentiality.

CCTV Operators called Police 22 times regarding incidents, compared to 39 times last year.
Police control room called CCTV 8 times regarding incidents compared t0 30 times last year.
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CCTV Operator calls to Police
Police calls to CCTV Operator
Direct Arrests

2018/2019
39
30
4

2019/2020
22
8
6

Our objectives for the system for the year were;
To offer reassurance to the public and create a sense of security and well-being.
To provide security monitoring of the Town Councils own buildings and assets.
To support all emergency services, fire, ambulance and police in the deployment and coordination of resources.
To monitor traffic for the purpose of management and enforcement.
To deter crime and anti-social behaviour.
To provide evidence to support the police in their prosecution of crime and anti-social
behaviour.
To detect crime and anti-social behaviour.
To detect and deter Fly tipping.

The CCTV Supervisor has recognized the importance of making sure the volunteers understand
their work is appreciated and is important to the town. The Supervisor has introduced various
initiatives to ensure volunteers are engaged, motivated and rewarded. These are:
Annual presentation evening
Summer Social
Christmas Social
Coffee Mornings
The CCTV Supervisor and his team are the silent heroes of our community. Their hard work and
dedication has, during the past year supported the local Law Enforcement Officers in their
duties, providing vital evidence to secure convictions, as well as keeping the Town Council
events safe under a watchful eye.
If you have any spare time and would like to support your community as a volunteer, please
contact the CCTV Supervisor on 01793 850222.
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Planning Committee
Chairman: Councillor David Bowler
Planning plays a critical role in identifying what development
is needed and where, what areas need to be protected or
enhanced, and in assessing whether proposed development is
suitable. The neighbourhood plan that was established in 2017
gives a framework and guidance to Wiltshire Council when
considering new applications in respect of Royal Wootton
Bassett.
The Town Council Planning Committee plays an important
role in commenting on planning applications or objections in
Royal Wootton Bassett. Wiltshire Council as the planning
authority make the final decision.
A planning application is called in when Councillors have concerns about any negative effects
the application may have on roads, neighbouring properties or the town in general. They may
also call it in on the concern of a member of the public.
The planning committee currently consists of eight Councillors, who consider all applications
called into the committee for consideration. Over the last year there have been:

Town Council Comment
No objection
No objection (Concerns raised)
Objection
Withdrawn
Total applications received

2019/20
Planning Applications
97
16
9
1
123

36

The resolved/withdrawn statistic is high as the planning portal does not always indicate when
a planning application has been withdrawn.
There have been throughout the year three significant planning applications where there has
been considerable interest from the Community. On 20th June 2019 the Strategic Planning
Committee approved the C2 sixty six bed care home. This was opposed by many members of
the community, Wiltshire Council and Royal Wootton Bassett Town Council.
There was an application for 57 affordable units on the former Highways depot on
Marlborough Road which is unresolved/withdrawn. On 12th September 2019 consideration
was given to the application from Wessex Water on proposing a new sewage pumping
station.
Over the course of the year there have been opportunities for elected members to enhance
their understanding of planning at training events with a planning consultant to improve our
knowledge, which will reflect on the consideration given to planning applications.
During the year as part of the review of the Wiltshire Core Strategy there have been meetings
with Wiltshire Spatial Planning, as we begin to review the neighbourhood plan and consider
developments from 2027-2036.
Overall there have been some challenging moments, and it has been extremely important to
listen to and gain feedback from the community we serve, on planning applications that
directly impact.
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Revenue and Resources Committee
Chairman: Councillor Steve Bucknell
It is the responsibility of the Revenue and Resources (R&R)
committee to check and authorise all of the Town Council’s
finances, both income and expenditure.
The committee works with the Council’s members and officers to
produce an annual budget, which is then recommended to the
Council for endorsement. Then monitors expenditure to ensure that
the Council and its committees work within the budgetary
constraints set out in the budget.
The expenditure of the Council is paid for partly through a “Precept” (money awarded to the
Council out of your Council Tax payments) and partly from the income it derives from its
various investments.
It is important, therefore, that the committee ensures that the budget delivers value for
money and that it recommends a sustainable and successful investment strategy.
In the last financial year (to the end of March 2020) the Precept was £971,025, up from
£939,215 in the previous year – arise of 3.7%. Income from other sources was £130,896 –
which was just £40 less than the previous year.
The sources of other income are predominantly rents from Merchant House, interest on bank
deposits, cemetery income and fees charged for ground-keeping work at the Sports
Association. The Council’s reserves at the end of March 2020 totalled £2,319,903.
As well as considering and awarding grants to local groups and charities, the committee is
also responsible for ensuring that capital projects are properly resourced and funded. This
work is often commercially sensitive and so sometimes cannot be revealed until “the deal is
done”.
As the Chairman, I meet regularly with the Town Clerk and the Council’s Accountant to
monitor how we are progressing during the budgetary year.“
38

How your money is spent:

Maintenance and management of - the Museum, 6 Commercial properties, 2 residential properties, 7 play
areas, 1 Memorial garden, Jubilee lake and nature reserve, Cemetery, floral displays and trees
Management of CCTV system
Event management – Civic Awards Management of public toilets
presentation, Christmas Lights &
Shopping Event, Civic Events
Consultation and assessment of
Administration of burial records,
Administration of a grant aid
all relevant planning applications cemetery space, memorials,
scheme and CIL allocation
memorial trees and benches
Local communication via the
Work towards securing external
Information about Wiltshire
website, social media, the
grant funding and implementing
Council services and liaison with
Bulletin and notice boards
new projects
Wiltshire Police.
Tourism Information Point

How the Town Council is financed.
The majority of the Town Council’s funds come from a precept, in 2019 -20 the precept was
£974,025, with Band D charge of £204.81. Other sources of income were rent, cemetery fees,
flowerbed sponsorship, bank interest, management fees and Christmas Lights. This income
came to £130,896.
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Expenditure and Income 2019/20
2019/20 Expenditure – See appendix 1 and 2 for a more detailed breakdown at the end of this report.

TOWN HALL PROPERTIES AND BUILDINGS

Total Expenditure £42,163

OPEN SPACES, AMENITIES AND CEMETERIES

Total Expenditure £332,348
CIVIC, DEMOCRATIC, PLANNING AND ADMINISTRATION

Total Expenditure £472,481
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Reserves
The Town Council’s general reserves are in excess of £234,000. Earmarked reserves total
£914,828 (these are set aside for specific projects). The audited accounts to 31 March 2020
will be available from 15th June – 24th July 2020.

Section 106 Funding
In 2019/20 a total of £7,720 was received in developer’s contributions (S106 funding) which
was used to improve the Town Council play areas.

Councillor allowances
The Mayor and Deputy Mayor both receive an allowance for civic duties. In 2019/20 this was
£4,000 for the Mayor and £500 for the Deputy Mayor. This includes the cost of travel
expenses to attend functions and events of which the Mayor has attended over one hundred.

Local Council tax /precept for 2020/2021
Councillors made a decision to raise the precept by 2.44% for 2020/2021, the equivalent of £5
a year on a Band D house, this is in line with inflation.

Devolution of services
In September 2019, Royal Wootton Bassett Town Council began negotiations with Wiltshire
Council for devolved services and assets. This initiative aims to increase the responsibility of
Town and Parish councils for providing local services which would otherwise be provided by
Wiltshire Council. Devolved services come at a cost and undoubtedly have an effect on
precept, but as seen with the completion of packages in Salisbury, Chippenham and Devizes,
these services can be greatly improved and tailored specifically for each community.
During negotiations, Royal Wootton Bassett Town Council members could not agree with
Wiltshire Council on the proposed package and ended discussions in December 2019 the
package offered to Royal Wootton Bassett would have proved financially detrimental with
little to no reward. Members could not consent to a package that would cause substantial
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increases to precept while offering no incentive. Further talks scheduled for March 2020 had
been postponed due to the COVID-19 crisis and will be rescheduled when safe to do so.
Wiltshire Council hope to complete the service and asset devolution scheme across the
county within 2-3 years. Your Town Council will ensure residents in Royal Wootton Bassett are
kept informed of future progress.

Grants Given
The Town Council has supported local voluntary and community groups with £2500 of grants
awarded in 2019 -20. The Revenue & Resources Committee meet bi-monthly and award
grants to community groups and other non-profit making organisations who meet the
Council’s guidelines and criteria. Any group or organisation receiving a grant must benefit the
local community. Those assisted were:

Name
Wessex Male Choir
Wilts & Berks Canal Trust

Wootton Bassett School of Dance

Life Education Wiltshire

Carer Support Wiltshire

Project
New concert piano
Cost of site preparation for
new bridge
Part of Entry fee for the
Dance World Cup
Life education delivered in
Schools
Helping with costs to give
carers a break

£ Received
£500
£500
£500
£500
£500

Wessex Male Choir
The Choir perform regular concerts in Royal Wootton Bassett and have
supported events such as the Christmas Lights Event, concerts for the
Mayor’s Charity and various other events. The choir reaches out to
hundreds of Royal Wootton Bassett residents each year.
The grant will be used to help towards the costs of purchasing a new
concert piano. The Choirs current piano is coming to the end and are
looking to replace it before it suffers a total failure.
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The Wilts & Berks Canal Trust
The Royal Wootton Bassett Branch, have purchased a replacement bridge
kit for Hancocks Water footbridge which was vandalised back in June 2019.
The bank has eroded and is in need for substantial foundations before the
bridge can be installed.
The grant which will help towards the costs of site preparation, transport of
materials and the building foundations.

Wootton Bassett School of Dance
The school have successfully qualified to represent ‘Team England’ at
the Dance World Cup which is to be held in Rome at the end of June
2020.
Over 18,000 performers auditioned to compete for places, with 3085
competitors from 44 countries selected to perform at the finals.
Wootton Bassett School of Dance will be competing in 7 group dances
which will enable 40 of their students to take part in the competition.
The grant will be used to cover part of the entry fee costs and dance costumes.

Life Education Wiltshire
The charity visit St Bartholomew’s, Longleaze and Noremarsh Primary
Schools once a year and stay at each school for three school days. The two
trained educators visit the schools and deliver age appropriate education
designed to help positive mental and physical health to all classes within
each year group. The grant will be used to continue to support the work of
Life Education Wiltshire in Royal Wootton Bassett.

Carer Support Wiltshire
Carer Support Wiltshire are a local charity who support approximately
11,702 unpaid carers in Wiltshire. Their aim is to create carer friendly
communities where carers are recognised, valued and supported.
The grant will be used to help those carers in most need of a break.
Providing 1:1 counselling sessions, travel expenses, respite care etc.
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If you would like more information about Royal Wootton Bassett Town Council’s Grant Aid,
including how to apply, you can email enquiries@royalwoottonbassett.gov.uk or call the
Town Council office on 01793 850222.
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